
THE CENTER FOR ADVANCED TECHNICAL STUDIES

916 Mount Vernon Church Road
Chapin, SC 29063

803-476-8600
www.lexrich5.org/CATS

Courses: Computer Repair and Service (Semester 1)
Advanced Computer Repair and Service (Semester 2)

Teacher Name: Sherry Clapp Room Number: 309
Email: sclapp@lexrich5.org Website: https://www.lexrich5.org/sclapp
Phone: 803–476-8659 Total Credit: 2  (1 credit each semester)

I. Course Description
Computer Repair and Service covers basic computer and career skills for entry-level IT jobs. The curriculum
includes virtual and hands-on labs that provide practical experience. Virtual tools help you hone your
troubleshooting skills and practice what you learn.

II. Instructional Goals
Students will:

1) Develop working knowledge of how computers operate
2) Develop critical thinking and complex problem-solving skills using virtual learning tools
3) Apply skills and procedures to install and upgrade hardware and software and troubleshoot systems
4) Certifications Available – paid by the Center if students meet course requirements.

a. OSHA General Industry Certification
b. TestOut’s PC Pro Certification

i. The TestOut PC Pro Certification is the first exam in the line of TestOut Pro Certifications. This
certification measures not just what you know, but what you can do. It measures your ability to install,
manage, repair, and troubleshoot PC hardware and Windows, Linux, and Mac operating systems.
Before taking this course, you should have a basic understanding of computers.

c. CompTIA A+ Certification 1001 and 1002 exams
i. Students that have earned the TestOut PC Pro certification and have successfully passed the 1001 and

1002 practice exams with 90%, will be given the opportunity to take the CompTIA A+ Industry
Certification 1001 and 1002 exams.

III. Fees & Explanation
A fee of $100 ($50 each semester) is assessed for instructional materials for classroom use.

IV. Textbook, Supplemental Materials, and Supplemental Reading(s)
We will use the online curriculum TestOut PC Pro which includes video lessons, demonstrations, key terms and
objectives, virtual labs, practice quizzes, and unit exams. Students can access this using their chromebook.

Additionally, students will use the CompTIA A+ Complete Study Guide throughout the course to prepare for the
CompTIA A+ certification exams.

Students will be using Google Classroom, TestOut, and other resources to access the course material. Many
assignments will be turned in through Google Classroom or TestOut.

V. Other Requirements
Students will need to also have these items present each day.

● Mechanical pencils, erasers, blue/black pens, highlighters
● Composition Notebook (will be given to each student)

http://www.lexrich5.org/CATS
https://www.lexrich5.org/sclapp
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VI. Major Curricular Topics / Instructional Organization
1) OSHA General Industry Certification
2) TestOut PC Pro Online Curriculum

a. Unit 1: Computing
Overview

b. Unit 2: PC Technician
Responsibilities

c. Unit 3: System Components
d. Unit 4: Peripheral Devices
e. Unit 5: Storage
f. Unit 6: Networking
g. Unit 7: Wireless

Networking

h. Unit 8: Printing
i. Unit 9: Mobile Devices
j. Unit 10: System Implementation
k. Unit 11: File Management
l. Unit 12: System Management
m. Unit 13: Security
n. Unit 14: Capstone Exercises

3) TestOut’s PC Pro Certification
4) CompTIA A+ Complete Study Guide
5) CompTIA A+ 220-1001, CompTIA 220-1002 practice exams

a. CompTIA A+ certification exams at Pearson VUE testing center

VII. Course Grading Policies, Assessments, & Procedures
a. To access grades, attendance, and other information regarding your student, go to Lexington Richland District
Five website and login to the PowerSchool Parent Portal.

b.  Uniform Grading Policy: A=90-100; B=80-89; C=70-79; D=60-69; F= Below 60
● Computer Repair and Service Semester 1 = Quarter 1 (40%) + Quarter 2 (40%) + Final Exam (20%)

● Advanced Computer and Repair Semester 2 = Quarter 3 (40%) + Quarter 4 (40%) + Final Exam (20%)
o Students must pass Semester 1 with at least a C to stay enrolled in Semester 2.

c. Students will have homework with TestOut and the CompTIA A+ study guide book.
● Chapter tests will evaluate students’ retention and application of concepts.
● Rubrics are available for projects and will be posted on Google Classroom.

d. Students in this course will be assessed using a combination of tests, quizzes, assignments (in class and
take-home), and projects.

Quarter Grade Weights
● Formative Work: 30% (HW, practice quizzes, classwork, and practice

presentations)
● Summative Assessments: 40% (quiz, exams, and final presentations)
● Employability: 20% (see below)
● Parent Communication: 10% (Grade Sheets, emails, etc.)

● Formative Work: A practice quiz regarding the formative work will be provided. Students will
have multiple attempts to achieve 100.

● Summative Assessments: Quizzes and exams ARE BASED ON FORMATIVE work but are
given as a single attempt assessment.

● Rubrics are available on Google Classroom.  Rubrics will vary depending on the
assignment to be assessed.

● Employability portion of the grade covers:
● Attendance – Email prior to being absent will not count against the employability grade.

Late buses will also not apply. In order to be eligible to receive credit for this course, the
student must meet the attendance requirement as set by the State of South Carolina.

● Punctuality – on time from class. Returns from breaks on time.
● Attitude/Cooperation – Doing what is asked the first time.
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● Teamwork – Will work with every student at least once per quarter.
● Integrity – Student’s word is the truth.
● Timely – Turns work in on time.
● Prepared for Class – has an engineering notebook and pen every class.
● Respectful – address the teacher and classmates in a respectful way. Students deal with

conflict in an appropriate manner.
● Safety and General Housekeeping – Dress is appropriate and follows the student

handbook guidelines. Leaves class ready for the next one.
● Self-Management/Initiative – Starts work without being told. Shows self-control. Is

where he/she belongs (no non-class websites or games.)
● Each ½ quarter is assigned 20 points. An infraction is recorded by subtracting 1 point.

Assignments marked late will result in a loss of 1 point. For example: Student not
emailing before being absent, or any of the other listed objects will also result in the loss
of 1 point. A comment to the employability grade will be present for points lost other
than late work.

● Parent Communication: Approximately every 3-weeks grade sheets should be reviewed by
parents with their students. An email, google form, or physical paper report will be sent home for
a signature that indicates you have reviewed Powerschool regarding your student’s grades. An
assignment with “0” indicates a student was absent and can make up the work without penalty.
Work turned in late will be given credit but will be marked late, resulting in a reduction of the
employability grade. Please contact me if you have concerns throughout the course.

Additional Information:
● Makeup Work: It is the responsibility of the student to make up work missed during absences.

Assignments are posted on Google Classroom and shown on the agenda.  If a student has an
issue with accessing an assignment, they must e-mail or leave a phone message regarding their
issue during the time they were to do the assignment.

● Plagiarism assessment (see student handbook)
● Cell Phones cannot be charged during class. Cell phones may only be used with teacher’s

permission.
● Food: No food or drink can be consumed during class. Water with a resealable cap may be

consumed. A small package of crackers or a small bag of chips is acceptable as a snack.
● 20/20 Rule: Nobody leaves class within 20 minutes of the start, or end of class.
● Participation: Students are expected to participate in class activities and prepare all assignments

in a business-like manner.
● Public speaking is an essential 21st Century communication skill. To help develop this skill

each student will be required to present projects during class, competitions, and other events.
● Final Exams

● As scheduled by District Five and the Center
● Competitions

● Skills USA – Chapter participation (school level) is required for all students.  Selected
students will participate in the competition.

● Technical Student Association (TSA) – Selected students will participate in the
competition.

VIII. Academic Assistance is available after school until 4:30pm except on Tuesdays.


